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Abstract

Content moderation is an essential—yet increasingly
complex—component of maintaining safe and inclusive on-
line environments. Nowadays, platforms navigate a growing
range of harms including misinformation, hate speech, ha-
rassment, and exploitative material. The rapid advancement
of technologies such as generative Al, metaverses, or recom-
mender systems for online content further complicates this
landscape, introducing new forms of misbehavior and chal-
lenging the adaptability of existing strategies. Moreover, with
the rise of social commerce, social media platforms need to
moderate user activities around acts of commerce accord-
ing to completely different legal frameworks than freedom
of expression. While significant research has focused on de-
veloping detection mechanisms for multiple online harms,
other critical aspects of the moderation process remain un-
derexplored, including the definition of community guide-
lines, the design of intervention strategies, and the develop-
ment of robust methodologies to evaluate moderation out-
comes. Addressing these challenges requires a holistic, mul-
tidisciplinary approach that bridges computational methods,
human factors, ethical considerations, and evolving transna-
tional regulatory frameworks. This workshop aims to foster
a comprehensive dialogue on content moderation, engaging
researchers and practitioners from diverse backgrounds, in-
cluding social computing and computational social science,
law, human-computer interaction, and platform governance.
By bringing together varied perspectives, the workshop will
advance understanding, spark collaboration, and drive inno-
vation in tackling the full spectrum of content moderation
tasks. ICWSM, with its interdisciplinary focus on computa-
tional and social sciences, is the ideal venue for starting this
workshop series, creating a platform for meaningful discus-
sion and actionable insights into the pressing content moder-
ation challenges that shape today’s digital ecosystems.

Scientific Focus and Topics

Content moderation is a critical and enduring component
of online platforms, as it represents the frontline defense
against the many harms that arise from user-generated con-
tent and behavior (Gillespie 2018). The spread of mis- and
disinformation (Lazer et al. 2018; Costello, Pennycook, and
Rand 2024), the propagation of hate speech (Horta Ribeiro
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et al. 2018; Bonaldi et al. 2024), and the distribution of non-
consensual pornography or the sexual exploitation of mi-
nors (Young 2022) are but a few notable examples of online
harms that require accurate and timely moderation (Saltz
et al. 2021). To this more traditional understanding of con-
tent moderation we can add emerging issues around so-
cial commerce, including native advertising such as influ-
encer marketing and live selling, which bring with them
consumer protection standards focused on the conspicuity
of advertising and shopping through disclosures and other
relevant information. Content moderation is—and is bound
to remain—instrumental in ensuring safe, trustworthy, trans-
parent, and inclusive online spaces. The rapid technologi-
cal advancement that characterizes current times introduces
frequent disruptive innovations, such as generative Al and
metaverses. Consequently, the landscape of online threats
and misbehavior, as well as subsequent issues of legal com-
pliance, is bound to evolve continuously, demanding that
platforms remain vigilant and adaptable in their moderation
strategies.

Effective content moderation encompasses several key
steps. Firstly, platforms establish community guidelines to
delineate acceptable content and behaviors (Singhal et al.
2023). These guidelines are the foundation upon which mod-
eration efforts are built. Subsequently, detection methods—
often leveraging advanced computational techniques—are
employed to identify content and behaviors that breach
the guidelines (Fortuna and Nunes 2018; Zhou and Za-
farani 2020; Cresci 2020). Once problematic content is de-
tected, administrators, moderators, and algorithms engage in
decision-making processes to determine the appropriate re-
sponse. This may involve removing content (Horta Ribeiro
et al. 2021; Ali et al. 2021; Trujillo and Cresci 2022), issu-
ing warnings (Jhaver 2025; Zannettou 2021), reducing visi-
bility (Leerssen 2023), or implementing other interventions
designed to mitigate the resulting harms (Cox et al. 2016).
The effectiveness of the interventions is not a given, and it
must be continually assessed through key performance indi-
cators (KPIs) that monitor the overall health of the platform
and the efficacy of the moderation process as a whole.

These steps introduce a multitude of multidisciplinary
challenges spanning methodological, social, normative, and
ethical domains. Methodologically, ensuring the accuracy
and scalability of detection algorithms is a complex task,



particularly when dealing with the vast and varied nature
of online content. Additionally, obtaining reliable causal es-
timates of the effects of moderation interventions presents
significant challenges, as it requires robust experimental or
quasi-experimental designs to accurately measure their im-
pact on user behavior and platform health (Hosseinmardi
et al. 2024; Trujillo and Cresci 2022). Normatively, there
is a pressing need for platform transparency and fairness
in content moderation practices, as emphasized by recent
laws such as the EU Digital Services Act and the Al Act,
which set rigorous standards for accountability and trans-
parency (Kaushal et al. 2024; Trujillo, Fagni, and Cresci
2025). Researchers have also highlighted the need to pro-
vide moderated users with comprehensive information about
the reasons behind content removals (Jhaver, Bruckman, and
Gilbert 2019; Jhaver et al. 2019a). Socially, it is crucial
to consider both algorithmic and human factors in moder-
ation decisions to avoid unintended consequences (Russo
et al. 2023; Cima et al. 2024), such as the suppression of
free speech or the marginalization of certain groups (Tru-
jillo and Cresci 2023). Moreover, the multifaceted and nu-
anced nature of human behavior adds layers of complexity
to the analyses, making it essential to account for diverse
user perspectives (Cresci, Trujillo, and Fagni 2022), cultural
contexts, and psychological impacts on both the moderators
and the moderated (Steiger et al. 2021). Beyond top-down
moderation mechanisms, tools that enable end-users (Jhaver
et al. 2023) or local community administrators (Jhaver et al.
2019b) to personalize content feeds offer greater control but
raise concerns about the required cognitive labor and filter
bubbles. Ethically, the responsibility of platforms to balance
harm prevention with respect for privacy and user auton-
omy presents additional challenges (Kozyreva et al. 2023).
Further, the regulation of politicians’ speech raises debates
about preventing harm versus respecting constituents’ right
to know the views of their elected officials.

In summary, while the adoption of quantitative and com-
putational approaches has become instrumental in address-
ing these issues, most computational research to date fo-
cuses narrowly on developing detection mechanisms, of-
ten neglecting the broader aspects of the moderation pro-
cess. Meta’s recent push to reduce content moderation (Meta
Platforms, Inc. 2025) underscores the intricate balance be-
tween free expression, platform responsibility, dedicated re-
sources, regulatory compliance, and technical feasibility.
These changes, driven by competing interests in politics,
ethics, law, and technology, exemplify the dynamic land-
scape of content moderation and the challenges of designing
adaptable, transparent, and effective moderation systems.
Addressing these challenges necessitates a plurality of ap-
proaches and expertise, incorporating multiple viewpoints
and diverse methodologies. The multidisciplinary nature of
ICWSM makes it the ideal venue for discussing computa-
tional approaches to content moderation. The inaugural edi-
tion of this timely workshop series thus aims to provide a
computational window into the expanding multidisciplinary
challenges of content moderation, fostering a holistic and
integrated discourse. The workshop will encourage submis-
sions and discussion on and beyond the following topics:

» Community guidelines and policy formulation: Compu-
tational studies of the creation, adaptation, and impact
of community guidelines and terms of service, and their
alignment with evolving online behaviors and threats.

o Intervention strategies and efficacy: Development of new
moderation interventions and computational investiga-
tions on various interventions (e.g., content removal,
user warnings, temporary bans) and their effectiveness.
Methodological approaches to obtain reliable causal es-
timates of moderation effects.

* Measurement and metrics for moderation success: De-
velopment and validation of key performance indicators
(KPIs) to assess the health of online platforms and the
success of content moderation efforts.

* Human factors in content moderation: Computational
examinations of the role and impact of human factors in
content moderation, including the psychological effects
of moderation on both moderators and moderated users,
and the interaction between human and algorithmic mod-
eration.

* Cross-cultural and social dimensions of content modera-
tion: Computational solutions to the challenges posed by
diverse cultural contexts and user interactions, ensuring
inclusive and equitable moderation practices.

* Normative and legal challenges in content moderation:
Computational analyses of the impact of recent regula-
tions such as the EU Digital Services Act (DSA) and
Al Act on platform transparency, accountability, and fair-
ness in content moderation practices.

 Ethical considerations in content moderation: Compu-
tational approaches to balance harm prevention with re-
spect for user privacy and autonomy, and addressing eth-
ical dilemmas in the implementation of moderation poli-
cies.

* Data access for content moderation: Innovative meth-
ods to obtain reliable and comprehensive datasets on re-
moved content and content moderation decisions. Access
to such reliable and comprehensive datasets is paramount
for assessing the effectiveness of existing moderation in-
terventions and for auditing online social platforms.

* Decentralized content moderation: Computational ap-
proaches to analyze decentralized content moderation in
emerging decentralized communities and design of ef-
fective moderation interventions in spaces where moder-
ation processes are distributed.

* Future technologies and content moderation: Anticipat-
ing the challenges and opportunities presented by emerg-
ing technologies such as generative Al and metaverses in
the context of content moderation. Investigating emerg-
ing challenges in environments requiring real-time con-
tent moderation, like live streams or other fast-moving
content.

Format and Schedule
We propose a full-day workshop beginning with a meet and
greet session and consisting of diversified activities, includ-
ing a keynote talk, two paper presentation sessions, a the-
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matic discussion panel, and a brainstorming and bottom-up
discussion session. Each paper presentation will be followed
by an interactive Q&A session. Paper session #2 (featur-
ing resource, vision, and work-in-progress papers) will help
kickstart the brainstorming and bottom-up discussion, which
will focus on providing networking opportunities for partic-
ipants, stimulating new research ideas and discussions on
promising future directions. Some tentative names for the
keynote and panel speakers are reported below. The work-
shop schedule is flexible and will possibly be adjusted based
on submissions, speaker availability, and participant needs.
9:00—Welcome.

9:30—Keynote (TBD—candidates: Robert West, Isabelle Augen-
stein, Marco Guerini).

10:30—Coftee break.

10:45—Paper session #1 (Research papers).

12:30—Lunch break.

13:30—Panel (TBD—candidates: Adriana Iamnitchi, Dino Pe-
dreschi, Kalina Bontcheva, Stefan Feuerriegel, Claudia Wagner).
14:30—Paper session #2 (Resource, vision, work-in-progress pa-
pers).

15:45—Coffee break.

16:00—Brainstorming and bottom-up discussion.

17:15—Closing remarks.

17:30—Conclusion.

Submissions and TPC

We encourage four types of paper submissions: (i) research
papers, (ii) resource papers (e.g., demo, dataset, software),

related workshop venue
CySoc  Workshop on Cyber Social Threats ICWSM
Integrity Workshop on Integrity in Social Networks and Media 'WSDM
WOAH Workshop on Online Abuse and Harms ACL
MMCM Workshop on Multimodal Content Moderation CVPR

NLLP Workshop on Natural Legal Language Processing EMNLP
RegNLP  Regulatory Natural Language Processing Workshop COLING

Table 2: Related workshops.

(iii) vision and position papers, (iv) work-in-progress pa-
pers. Each submission will be reviewed by three anonymous
reviewers from our experienced and multidisciplinary tech-
nical program committee (TPC). Submissions will be re-
viewed based on their contributions, novelty, rigor, and relat-
edness to the workshop. Diversity of the organizers and TPC
ensures the inclusion of representatives from all relevant dis-
ciplines. Table 1 reports the tentative list of TPC members,
many of whom have already accepted our invitation.

Other Related Workshops

Table 2 presents a short list of recent related workshops. Our
workshop offers a unique and timely expansion to the cur-
rent landscape of content moderation research by address-
ing aspects that are overlooked in venues such as CySoc,
WOAH, MMCM, Integrity, RegNLP or NLLP. For exam-
ple, while CySoc centers on cyber social threats, it pri-
marily emphasizes computational approaches for detecting
online harms, such as disinformation, harassment, and ex-
tremist content, with less attention given to the broader con-
tent moderation process, which includes community guide-
lines formulation, development and evaluation of modera-
tion interventions, and moderation impact assessment. In
contrast, our workshop adopts a more holistic perspective
on content moderation, touching tasks and topics such as
policy creation, human factors, platform governance, legal
compliance, and the development of quantitative indicators
for measuring the effectiveness of interventions. Similarly,
WOAH, MMCM, and Integrity workshops are predomi-
nantly concerned with detection mechanisms and focus on
technical solutions grounded exclusively in computer sci-
ence, as reflected by the composition of their organizing
committees and the technical nature of their calls for papers.
In turn, workshops such as RegNLP or NLLP cover the NLP
analysis of Terms of Service or Community Guidelines as
sources of legal obligations, but without a clear connection
to content moderation processes and architectures.

Our workshop distinguishes itself by fostering a multi-
disciplinary approach that integrates computational, social,
normative, and ethical viewpoints. This breadth is reflected
in our organizing team and TPC, which draws expertise from
diverse fields including computer science, social science,
and policy studies. The scope of our themes goes beyond de-
tection to critically examine how guidelines are crafted and
implemented, the causal effects of moderation interventions,
the balance between privacy and harm prevention, and com-
pliance with emerging regulatory frameworks. Such broad
and integrated focus makes our workshop a perfect fit for
ICWSM—a conference known for its commitment to ad-



vancing research at the intersection of computational and
social sciences.

Organizers

The workshop organizers bring together a young, gender-
balanced, and multidisciplinary team of scholars with di-
verse expertise spanning social computing and computa-
tional social science, law, human-computer interaction, plat-
form governance, and media policy. Each member is a rec-
ognized expert who holds a central position within their re-
spective community, collectively representing a broad spec-
trum of scholars, perspectives, and interests in content mod-
eration. Below, we provide a short bio for each organizer.

Stefano Cresci is a Researcher at the Institute for Informatics and
Telematics of the National Research Council (IIT-CNR) in Pisa,
Italy. Stefano’s scientific interests broadly lay at the intersection of
Web, network, and data science, with a specific focus on content
moderation, coordinated online behavior, and human-centered Al.
On these topics, he published extensively in venues such as PNAS,
WebConf, ICWSM, CSCW, and WebSci. Currently, he leads a
prestigious ERC project on data-driven and personalized content
moderation. Previously, he received multiple awards including the
IEEE Next-Generation Data Scientist Award and the ERCIM Cor
Baayen Young Researcher Award. He recently co-organized suc-
cessful events at ACM WSDM, IEEE DSAA, and Soclnfo.

Savvas Zannettou is an Assistant Professor at TU Delft and an
associated researcher with the Max Planck Institute for Informat-
ics. He is well-known in the ICWSM, WebConf, IMC, and CSCW
communities, thanks to his multiple contributions in the area of
computational social science. He has extensive research experi-
ence in topics related to the proposed workshop, including under-
standing and detecting hate speech, analyzing the efficacy of con-
tent moderation interventions, auditing content moderation inter-
ventions on platforms like TikTok and Twitter/X, as well as ana-
lyzing regulatory and transparency requirements in online spaces.

Catalina Goanta is an Associate Professor in Private Law and
Technology at the University of Utrecht. She is an esteemed scholar
in the area of platform governance, with multiple notable contri-
butions on understanding the impact of content monetization on
social media and on reinterpreting private law fairness in the con-
text of online platforms. Catalina’s expertise at the intersection of
computational science and law provides critical insights into legal
frameworks and helps navigating the complex interplay between
regulatory requirements, platform accountability, and user rights.
She co-organized multiple scientific events, including a workshop
series at ACL EMNLP.

Shagun Jhaver is an Assistant Professor at Rutgers University.
Shagun is an expert in human-computer interaction and a pillar
in the CSCW and CHI communities. His research focuses on im-
proving content moderation processes on digital platforms from a
user-centric, rather than platform-centric, perspective. He critically
examines how the design, technical affordances, and policies on
large-scale platforms influence the experiences of different stake-
holders. His work contributes empirically informed solutions to
societal issues such as online harassment and the rise of hateful
groups. He also aims to instill fairness and transparency in platform
communications with end-users. Shagun co-organized workshops
and panels at ACM CSCW.

Robyn Caplan is an Assistant Professor at Duke University’s San-
ford School of Public Policy and a founding member of the Plat-
form Governance Research Network. She is a leading expert in

platform governance and media policy, with a focus on how orga-
nizational structures and policy decisions influence content moder-
ation. Her research critically examines transparency, accountabil-
ity, and the role of public and private governance in shaping online
speech. Robyn’s extensive experience at the intersection of social
science and public policy provides valuable insights into regula-
tory frameworks, platform accountability, and the societal impact
of content moderation strategies. Her work has been featured in top
journals and major media outlets, making her an influential voice
in ongoing debates about the future of online governance. She re-
cently co-organized workshops at AoIR and the Data & Society
Research Institute.

Statement on the use of Al

No generative Al tools were used to generate ideas for the
workshop or its activities. All ideas and content in this
proposal were developed collaboratively by the organizing
team.
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