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Understanding the Prevalence of Caste: A Critical Discourse
Analysis of Caste-based Marginalization on X
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Despite decades of anti-caste efforts, sociocultural practices that marginalize lower-caste groups in India re-
main prevalent and have even proliferated with the use of social media. This paper examines how groups
engaged in caste-based discrimination leverage platform affordances of the social media site X (formerly Twit-
ter) to circulate and reinforce caste ideologies. Using a critical discourse analysis (CDA) approach, we examine
the rhetorical and organizing strategies of 50 X profiles representing upper-caste collectives. We find that
these profiles leverage platform affordances such as information control, bandwidth, visibility, searchability,
and shareability to construct twomain arguments: (1) that their upper caste culture deserves a superior status
and (2) that they are the “true” victims of oppression in society. These profiles’ digitally mediated discursive
strategies contribute to the marginalization of lower castes by normalizing caste cultures, strengthening caste
networks, reinforcing caste discrimination, and diminishing anti-caste measures. Our analysis builds upon
previous HCI conceptualizations of online harms and safety to inform how to address caste-based marginal-
ization. We offer theoretical and methodological suggestions for critical HCI research focused on studying
the mechanisms of power along other social categories such as race and gender.
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1 INTRODUCTION
Computing technologies such as the internet have been viewed as an equalizing infrastructure
with the potential to interrupt inequalities, including caste, a social hierarchy in India and its di-
asporas. The rise in computing power and internet connectivity is believed to bring economic
development that can erode the day-to-day authority of caste [85]. Techno-optimists also assert
that anyone who can operate mobiles and access the internet can now participate as equals on
social media, a space usually envisaged as a public sphere [88, 105]. However, though mobile
and internet penetration in India has increased [67], and social media has been used in innovative
ways to challenge the caste hierarchy [63], the hold of caste has not weakened. Lower-caste com-
munities continue to be relegated to the margins politically, socially, economically, and culturally
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[14, 27, 36, 101, 107, 114]. Upper-caste norms, traditions, and values are repeatedly normalized and
even held superior to lower-caste cultures by social institutions such as mainstream media, legal
systems, educational spaces, and family.

On social media platforms, caste-based hate speech and calls for violence against lower castes
remain prevalent [15, 21, 70, 94, 108]. Caste-positive1 individuals and groups use these platforms
to express caste superiority and build caste-based affiliations. Such online activities inherently
involve structural power imbalances but often evade critical scrutiny. In this paper, we focus on
the ideological underpinnings and organizing mechanics of dominant-caste community accounts on
the social media site X (formerly Twitter) and underscore the role of social media in reproducing
caste hierarchy. By ‘community accounts,’ 2 we mean user profiles that are not associated with an
individual but represent a collective, an issue concerning a social group, or an organization.

The prevalence of caste has been a topic of inquiry in several fields, including sociology, cul-
tural studies, and political science. Some of the questions scholars have asked are: How does
caste manifest in contemporary India? How does caste get re-entrenched in our social milieu?
[10, 59, 110, 120]. Given that much of our everyday life is now digitally mediated [84], the fields
of CSCW and social computing are uniquely suited to explore the reproduction of caste hierar-
chy online. Recent research in these areas, for instance, examines the role of caste in shaping
Indian politicians’ social media use [118, 119], exclusions of women belonging to marginalized
castes from India’s #MeToo movement [83], and the impact of caste relations on gig work [4].
We contextualize our work within this prior literature to investigate online articulations of upper
caste ideologies. We also extend conversations already underway in social computing and allied
fields that explore mechanics of power along the lines of gender, race, sexuality, etc., and examine
patterns of marginalization in social media use across varied socio-geographical contexts [113].

To identify how caste practices manifest and are sustained on social media, our study examines
discourse on X, a platform where significant political and cultural work occurs [11–13, 57, 73, 93].
We frame our research around X profiles of caste-positive communities for two reasons: First,
drawing upon boyd and Heer [24], we see profiles as ongoing conversations that contain a rich
information source about how communities leverage the diverse platform affordances, including
searchability, visibility, shareability, and information control, to express their caste ideologies and
organize around their caste group’s interests. Second, caste ideologies and caste-based interests
tend to be expressed in a focusedmanner on community profiles as opposed to individual accounts,
where caste expressions may be intermittent and scattered. Community profiles on social media
are sites where we can observe ideologies in the making as well as ideologies in action.

As such, our paper builds on recent research that investigates online networking and cultural
practices among dominant or structurally privileged groups, such as white supremacists [37, 61],
men’s rights activists [43, 44, 60, 89], and other far-right groups in various countries such as the
United Kingdom [6], Germany [96, 100], the United States [78, 109, 111], and India [52]. We present
evidence on how online discursive strategies of caste-positive community accounts on X diffuse
caste ideologies and reconstitute caste identities. Here, we draw upon Wodak’s [123] understand-
ing of discursive practices, who defines them as ways in which language and content (speech or
media) are employed in social environments to serve specific purposes. Some of the examples of
discursive practices she outlines are (1) argumentation or the use of reasoning, rhetorics, claims,
and counterclaims to justify or legitimize particular views or ideologies, (2) referential strategy or

1Shanmugavelan [104] writes that dominant castes regard and portray caste hierarchy as a positive culture, which he
terms as caste-positivism. Throughout this paper, we use the term caste-positive to refer to the practice of favoring the
caste hierarchy.
2Not to be confused with X communities, a feature that creates a dedicated space for only the member accounts to partici-
pate in discussions.
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the construction of in-groups and out-groups, and (3) predication or the construction of certain
groups positively or negatively. These strategies, as we will see in the findings section, overlap
and work in tandem to help produce and reproduce unequal power relations [62, 121, 124] between
lower and upper castes. The research questions that guide this paper are:

RQ 1: How do caste-positive communities leverage platform affordances to voice their caste
interests and organize around them?

RQ 2: What discursive strategies do caste-positive community accounts on X use to communi-
cate and promote their caste ideologies?

Using a Critical Discourse Analysis (CDA) approach, we study 50 caste-positive community
profiles on X. Our analysis shows that in this unique socio-technical environment, platform af-
fordances (especially information control, searchability, visibility, bandwidth, and shareability)
enable accounts to simultaneously deploy both rhetorical strategies and organizing strategies in
ways that produce two complementary argumentative narratives. First, the accounts use various
tactics to assert that their caste cultures are superior. As the paper explains further in Section 4.1,
they do so by building spaces dedicated to upper caste narratives on X, constructing a caste-coded
and Hindu audio-visual culture, undermining anti-caste struggles, and translating caste networks
into caste capital. The cumulative effect of caste-positive spaces, the assertions of caste pride,
and the consolidation of caste-based affiliations contribute to the strengthening and circulation of
upper-caste cultures and discourses.

Second, the accounts construct another narrative that claims that the dominant castes are the
“true” victims. As we detail in 4.2, tactics to advance this narrative include appropriating resistance
mechanisms of the historically oppressed, building evidence of victimhood, denigrating progres-
sive policies that support lower castes, and expressing nostalgia for the so-called “lost” cultures and
traditions. Through these tactics, the rhetoric of anger and resentment toward constitutionalism
and the lower castes combines with the rhetoric of revivalism. This, in turn, enables these accounts
to mobilize their caste communities to strike down egalitarian efforts and continue practices that
keep caste and even gender hierarchies intact.

This paper underscores the increasing critical and humanistic emphasiswithinHuman-Computer
Interaction (HCI) that investigates iterations of privilege and power [18]. Our researchmakes three
main contributions: (1)We expand the current scholarly conversation around how dominant-caste
groups consolidate caste power on social media. Our analysis contributes to the emerging ap-
proach of Critical Caste and Technology Studies (CCTS), which offers a “communication-, media-,
and technology-based critique” of contemporarymanifestations of caste [103]. (2)We demonstrate
how the strategic use of critical and qualitative approaches to study profiles of online communities
can provide a nuanced understanding of how structurally privileged groups reproduce hegemonic
cultures via social media. (3) We highlight the wide spectrum of discriminatory content and push
for an expansive understanding of online harm and safety.

2 RELATEDWORK
Caste is a system of social hierarchy that ascribes one’s status at birth and dictates much of life in
India and among its diasporas. It is characterized by graded inequalities [2] that produce social,
political, and economic dispossession of those who occupy the bottom rungs of the structure. A
Brahmanical3 understanding of caste is linked to the notions of varna, which is a four-fold hier-
archical classification codified in the Hindu religious scriptures, and jaati, a term that describes a

3Brahmanical or Brahminism (noun.) refers to the sociopolitical ideology that vests Brahmins with a superior status, power,
and privilege.
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range of closed groups that tend to be organized locally. Castes that fall within the four-fold varna
hierarchy are the Brahmins, Kshatriyas, Vaishyas, and Shudras, who are also referred to as Savar-
nas — literally meaning ‘those with varna,’ i.e., they fit within the varna classification system. The
most marginalized are India’s Tribal and Dalit (translates to ‘to be broken’ or oppressed) popula-
tions; these communities are the Avarnas, which are excluded from the varna system. This system
heavily regulates individuals’ social interactions since inter-caste contact, dining, and marriage
are discouraged.

2.1 Workings Of Caste
While unpacking the caste hierarchy, Omvedt [86] refers to varna as an ideological classification
that doubles as a hierarchy of purity and pollution. The Brahmins hold the most social and cultural
power as priests, administrators, and very often landlords and bureaucrats; the Kshatriyas are con-
sidered to embody strength since they were historically the rulers and warriors; the Vaishyas are
the trading class; and the Shudras have been relegated to service roles of peasants, artisans, and
toilers. Outside the hierarchy are the Dalits, who “[perform] tasks both laborious and polluting
(carrying away dead animals, keeping the village clean, the most menial agricultural labor, and
service to village dominant castes and bureaucrats); Dalits most frequently [live] in separate set-
tlements outside the village itself” (p. 8). Since they tend to be restricted to the “polluting” jobs,
they were historically considered the untouchables.

While the varna system plays a role in determining one’s status, such a monolithic view of caste
tells us only half the story. A critical perspective on caste recognizes that this structure is not a
monolith but deeply contextual in nature. This means that on-the-ground realities of how caste
hierarchy plays out are largely shaped by historical, socio-political, cultural, and economic con-
ditions with complex inter- and intra-regional variations [106]. In response to the highly contex-
tual and historical nature of caste oppression, innumerable anti-caste struggles have taken place
throughout history and continue to emerge locally [86]. These struggles are pluralistic and are
demonstrated not just as overt forms of “contention” [115] such as protests and strikes but also
embedded in communities’ everyday routines and spaces, including online [112], that challenge
caste-based inequalities.

The Indian constitutional and legal-penal framework, effectuated in 1950, prevents caste-based
discrimination and identifies lower castes as a protected category. This enforcement arose after
a long anti-caste struggle under the leadership of Jotirao Phule and Savitribai Phule in the 1800s
and Periyar (who led the Dravidian movement in the south) and Bhimrao Ambedkar in the early
to mid-1900s. After 1947, when the newly independent country of India failed to keep the promise
of eliminating caste or even ameliorating caste oppression, another movement rose with the emer-
gence of Dalit Panthers in the 1970s, who fought against the Savarnas. The subsequent anti-caste
movement attempted to consolidate middle non-Brahmin castes against Brahminical hegemony
(Brahminism), as seen, for instance, in the efforts of anti-caste thinkers such as Kanshi Ram and
Sharad Patil, who insisted on a caste-class analysis of society and organized an alliance between
Dalits and Shudras against Brahminism. This led to the expansion of the affirmative action policy
to include not just Dalit and tribal communities but also other lower castes under the umbrella of
“Other Backward Classes” or OBCs [86] (pp.73-75). The current anti-caste movements emphasize
gaining political power and driving social action led by the marginalized.

As we will see in the rest of the paper, these historical and contextual specificities of caste and
anti-caste movements greatly shape contemporary realities of caste, including on social media
platforms such as X.
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2.2 Caste as a Function of Culture, Space, and Discourse
Despite constitutional measures and widespread social counter currents, caste-based exclusion
continues. It dictates one’s social status, whom one can marry, what occupations one can or
cannot do, and access to one’s resources and networks. To understand how these forms of dis-
crimination and exclusion are operationalized, we draw upon the idea of structural power and
marginalization. We use D’Ignazio and Klein [38]’s framing of power that argues that our social
institutions and systems enable some groups unearned advantages, whereas other groups experi-
ence systematic disadvantage or marginalization because those very institutions are not meant to
work for the latter groups. In this case, the structure of caste privileges upper-caste communities
and marginalizes lower castes.

While tying this idea of structural power to caste, Kumar [74] contends that contemporary man-
ifestations of caste can be understood as upper caste groups’ ability to cumulatively accrue social,
economic, and cultural capital while excluding the lower castes. Drawing from this, we frame
social categories as systems of social stratification characterized by groups possessing structural
power that enables their domination.

Integral to caste are shared cultures, which attempt to solidify upper-caste members’ superior
place in the social order. Such a mechanism of maintaining caste is associated even with its gen-
esis. Ambedkar [2] writes that caste can be understood as social units that raised an enclosure
around themselves and closed themselves off from other groups. These units not only encouraged
deep cultural unity among themselves but also discouraged social relations with members of other
units. While surveying the relationship between experience, space, and justice, Guru [58] argues
that caste hegemony plays out through spaces as well. Since ideologies cannot be articulated on
their own, exclusive spaces act as a vital backdrop for expressions of caste. Similarly, caste is also
maintained through homophily and shared discourses. Bairy [10] refers to caste as an “intersubjec-
tively made reality” that is articulated through “symbolic, non-verbal, and verbal communicative
modes” [104] that constitute almost all social interactions, including those that occur online.

Pathania and Tierney [90]’s ethnographic analysis of caste dynamics at an Indian university
confirms this by showing that upper-caste students tend to pursue homophily and not befriend
lower-caste students (p. 10). Even today, upper-caste communities prefer partners from within
their caste or from a similar “social background,” a euphemism for caste. This is evident through
the caste-specific preferences expressed on matrimonial websites [82, 91]. The strong association
between caste, occupation, and mobility is another peculiar feature of caste since lower castes
historically inherited low-paying and service-oriented occupations and the lack of attendant priv-
ileges. Even when they manage to attain occupational mobility — by virtue of their efforts and
affirmative action policies — social mobility within the hierarchy is not guaranteed [87]. This
significantly impacts the experiences of lower castes and how they navigate their workplaces.
Vaghela et al. [117] discuss how Dalit engineers navigate the computing industry by tactically
leveraging social media to find other Dalit engineers. At the same time, these engineers rely on
anonymity or curate their online network carefully to keep their caste identity hidden and avoid
discrimination in their workplace. With this paper, we build on these prior efforts to understand
how caste intersects with computing cultures.

2.3 Group Interactions and Platform Affordances
Given that the practice of caste generates social and cultural capital, it inherently involves the
process of displaying, identifying, marking, and engaging with caste-based identities. Using Goff-
man [56]’s theory of presentation of self, Beckmann and Gross [16] analyze how social media
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provides a space for participants to converse akin to a stage performance. With respect to collabo-
rations in particular, they say that members of a group typically present individual performances
that contribute to a shared goal. In this research, we draw from these analyses to examine how
caste-positive community accounts on X contribute to reinscribing caste.

In a sociotechnical environment such as social media, identity-based expressions and collabora-
tions are influenced by platform affordances. The concept of affordance by Gibson [53] has been
welcomed and adapted extensively within the HCI research. Kaptelinin and Nardi [72] explain
that the crux of the affordance theory lies in the understanding that “it is our basic nature to see
the environment in terms of the range of action possibilities (i.e., affordances) offered to us by
the objects in the environment.” They retain this idea and reconceptualize it for HCI by defining
the environment in cultural and technological terms. Calling it the “mediated action perspective
on affordances,” they write that our “activities and minds are mediated by culturally developed
tools, including technology.” While their paper focuses on individuals interacting with computing
technologies, our paper considers caste-positive collectives’ usage of social media.

Another useful insight from Gibson is that affordance refers to both the socio-technological
environment and the actor. Evans et al. [41] propose a set of criteria that can be employed to
define technological affordances and analyze them in relation to platform features and the various
outcomes of technology use. Their conceptual framework lies at the intersection of the technology
object or feature, the actor, and their specific contexts, making it a helpful lens through which
to explicate the “relational and situated nature” of technology use. For a detailed glossary and
explanation of affordances, see Evans et al. [41] as well as Fox and McEwan [47].

On X, features such as profile pictures, header photos, and bios reveal (or hide) information
about profiles’ preferred identities and attitudes. These features enable affordances [47] such as
information control (choices that determine what others see or don’t see) and visibility (the degree
to which posts are visible to others, whether intended or not). In addition, reposts, replies, follow-
ers, and following lists indicate connections or invitations for connections between accounts, facil-
itating the outcome of homophily seeking. Other features on X enable searchability (one can find
other people by searching names and find content by searching keywords), persistence (one can
re-up older posts to initiate dialogues), and synchronous or asynchronous conversations; these
are affordances that determine how identities (in this case, caste-based identities) interact with
each other [71]. We study how affordances such as information control, visibility, shareability
(the ability to share content [26] with users), searchability, and bandwidth (affordance indicating
the breadth of social cues available on the platform) intersect with caste-positive expressions on
X.

2.4 Communities of Power on Social Media and Online Harm
Recent studies show how dominant identities leverage social media’s affordances and “participa-
tory culture” [69] to organize around their interests, seek buy-ins from their in-group members,
and share malicious content against the marginalized. Previous scholarship in HCI and social
computing has examined how certain groups, such as women [95], LGBTQ+ individuals [97], and
racial minorities [64, 125], are more vulnerable to online content-based harm.

In the Indian context, Mankekar and Carlan [79] show how calls for violence against those who
critique the Bharatiya Janata Party (or BJP, a Hindu nationalist party) government are driven by
nationalism and constructed by emotionally charged articulations of Hindu nationalists online.
Bhimdiwala et al. [20] discuss how deep-seated Islamophobia and patriarchy in India contributed
to the networked harassment case of Sulli Deals and Bulli Bai, wherein IndianMuslimwomenwere
auctioned on applications hosted on GitHub. Conducting a discourse analysis of social media
posts about Hindu nationalism, Bhatia [19] found that online discussions about nationalism in
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India often constitute hate speech to reinforce theHindutva ideology thatmarginalizesminoritized
groups, especially Muslims. This strand of literature makes it clear that structurally privileged
communities’ discursive presence and organizing efforts online contribute to both individual and
collective harm.

While developing a framework to analyze online harm, Scheuerman et al. [98] write that on-
line harm can be of four types — physical, emotional, relational, and financial. Applying this
framework to the content circulated by dominant groups, we can infer that a constant messaging
that favors dominant groups combined with malicious content, hate speech, and disinformation
against the marginalized amounts to significant emotional and relational harm at the least. The
scale of the harm is high since the target is an entire community that is already vulnerable and has
restricted agency in taking mitigating action. It is also concerning because the intent of the harm
is usually to (re)assert dominance and suppress resistance on a public platform.

To contribute to the literature that characterizes structurally powerful groups’ online behav-
ior, we examine community accounts that explicitly represent the interests of a dominant caste
community/group(s), particularly the Brahmins, Kshatriyas, and dominant middle castes, and in-
vestigate their patterns of use on X. Through this research, we intend to expand the conversation
about dominant communities and their mechanics of power by focusing on the category of caste.
We hope that this studywill trigger additional conversations on howwe can framemarginalization
of oppressed groups as a manifestation of online harm that all stakeholders, including platforms,
the state, and civil society, must address.

3 METHODS
Gathering social media data to study discriminatory content has been challenging for the scholarly
community [31, 33, 80]. On one hand, platforms’ control over application programming interfaces
(APIs) hinders data collection processes, restricts researchers from sharing data, and discourages
the replication of studies [34, 49]. For example, Elon Musk, the CEO of X, recently put the plat-
form’s API behind a paywall [28], making large-scale data from the website inaccessible for re-
search. On the other hand, discriminatory content tends to be concealed, making it difficult for
researchers to find. Marks and Stanfill [80] discuss such challenges vis-à-vis racist speech and
argue that methods such as hashtag-tracking and keyword searching are insufficient sampling
techniques since discriminatory content does not always include overt hate vocabulary.

Given this context, to collect our data, we first developed inclusion criteria that informed how
we sampled the profiles. Since our focus is on caste-positive community accounts on X, we decided
to gather accounts that explicitly expressed caste-positive attitudes through their profile character-
istics, posts, and reposts. We began by familiarizing ourselves with caste-focused conversations
on X, reviewed literature [70, 104, 108] using similar approaches to identify relevant data, and
engaged in discussions among ourselves to arrive at the following inclusion criteria:

1. Accounts that represent and cater to a particular dominant caste community (jaati) or caste
group (varna).

2. Accounts that voice the interests of dominant castes.
3. Accounts with 4,000 or more followers.

While we strictly adhered to criteria 1 and 2, we made exceptions for criterion 3 to include 10
profiles that we had already identified in our preliminary observation as sufficiently theoretically
significant to answer our research questions despite having slightly fewer than 4,000 followers.
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3.1 Data Collection
Given the aforementioned constraints of sampling social media data for qualitative analysis, we
executed our data collection process in two phases, discussed below. We primarily drew upon
two of Marks and Stanfill’s [80] profile-based sampling methods: (1) recursive searching (mining
keyword and hashtag search results for additional keywords) and (2) algorithmic recommendation
(following the platform’s algorithmically suggested content).

Phase 1
To gather data, we first made a new X account (study account, henceforth). Based on prior

literature [104, 116] and our familiarity with caste discourse on X, we enlisted a preliminary set
of keywords and hashtags that are frequently used by dominant castes to express caste ideologies.
These included “Brahmin,” “Kshatriyas,” “#ProudBrahmins,” “#Rajputboy,” and ‘#unreserved.” We
collected posts containing these keywords to constitute our initial dataset. Next, we reviewed
the accounts that published these posts and selected those that met our selection criteria. After
selecting each profile, we gathered profile-specific data, which included what Crosset et al. [33]
call an “assemblage of digital traces:”

1. Profile information (bio, profile picture, header photo)
2. Latest 30 posts
3. Online interactions, such as replies under posts and quote posts
4. Audio-visual content in the collected posts
We limited data collection to the profile information and the latest 30 posts since our preliminary

analysis (review of profiles coupled with iterative discussions between the authors) of the first 15
profiles showed that examining 30 posts of each profile was sufficient to understand the caste
community the profiles were catering to, the caste-based interests (often mentioned in the profile
information) they were promoting, and their goals and key strategies (mentioned in the bio or
observable in their latest posts). The rationale behind gathering only the latest posts was to focus
on the accounts’ current caste articulations.

Phase 2
In Phase 2, we expanded our sample using three strategies:
1. For each profile, we examined the first 50 followers and following accounts as shown (i.e.,

determined by X’s account ranking algorithms) on that profile’s followers and following
pages. We included those that met our criteria.

2. We examined the profiles whose content was algorithmically shown to our study account in
its regular news feeds and selected those that satisfied our criteria.

3. As we started memoing the profiles, we found additional keywords and hashtags that we
fed into our search strategy to find additional profiles.

Repeating phases 1 and 2 and leveraging X’s feed algorithms for the data collection process
helped us trace caste-positive communities. The search queries were conducted in languages that
the authors were familiar with: English, Hindi, Marathi, and Kannada. We sampled a total of
50 profiles between September 2023 and March 2024, after which we determined that the data
collected was sufficient to characterize upper-caste communities’ discursive strategies compre-
hensively. We first listed the 50 profiles on a spreadsheet and assigned a number to each — P1, P2,
…, P50. Next, we used Meltwater, a global media monitoring and analysis platform,4 to capture a
dataset that included hyperlinks to our selected profiles and their latest 30 posts.

4Meltwater, an online media company founded in Norway in 2001, samples publicly available content from a range of
sources, including blogs and news platforms (e.g., BBC, The New York Times), social media sites (e.g., Facebook, X, Reddit,
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3.2 Data Analysis
We began by importing our collected data into NVivo 14 qualitative analysis software. Drawing
upon Ziskin’s [128] data analysis strategy within critical discourse analysis (CDA), we wrote re-
flexive memos for each profile, documenting our initial impressions. Some questions we sought to
answer during this memo-writing process included: Is it clear which caste community the profile
represents? How do we know the profile voices upper caste interests? Is the profile dedicated to
a particular caste community or a particular cause around caste? Does the profile suggest a clear
agenda that is related to caste? These memos helped us validate our selection criteria for each
profile and establish the necessary context for subsequent analysis.

Using the thematic analysis technique [25], we analyzed each profile’s information (header
photo, profile picture, username, bio, and any other information the profile listed) and assigned
codes to that profile. For instance, a profile’s bio stated that it worked toward the revival of Brah-
min culture; we coded this profile with the codes “nostalgic about the past,” “information control,”
and “visibility.” Next, we coded the latest 30 posts (sorted by time of posting) and the first 5 replies
(shown to the study account by X’s algorithm) under each post. Our codes especially addressed the
rhetorical purpose of the pieces of content (post, image, reply, video) and their corresponding af-
fordances. This coding process helped us translate our data into meaningful categories for further
analysis. After the first round of coding the dataset, we iteratively compared the codes with one
another and with the data, engaged in discussions among ourselves, wrote memos to document
our emerging insights, and revised the codes. We finally merged related codes to generate a set of
relevant themes and identified connections between themes.

We used the CDA [42] approach throughout our analysis, which helped us focus on how social-
power and inequality are enacted, reproduced, legitimized, and resisted by online text and talk
[122]. van Dijk [122] writes that one of the tasks of critical discourse analysis is to identify forms
of domination. At its core, CDA explicates the various discursive practices that dominant groups
use to maintain power. Toward this end, we treated caste-positive accounts as manifestations
of caste cultures, spaces, and discourses that, in turn, reproduce the caste structure itself. This
meant that during data analysis, our focus was less on the content of the profiles than on the
function the content performed. For instance, for a post that criticized a news article about an
Indian university’s affirmative action policy, we assigned the post with two codes, “anti affirmative-
action” and “expressing caste pride” instead of codes specific to the case described in the news
article. As mentioned in the introduction of this paper, we focused on the various discursive
practices laid out by Wodak [123] and conducted a discourse analysis that interrogated how caste-
positive communities construct in-groups and out-groups and simultaneously portray themselves
in positive light and lower-caste communities in a negative light. The findings reported below
have evolved from our reading of the memos generated, our codes and themes, and regular and
in-depth discussions between authors.

Given that the profiles are entirely public and community-driven, i.e., not associated with any
one individual, we expect minimum risk to the members who manage them. We decided not to
paraphrase the content to completely de-identify the profile. However, we have blurred usernames
to minimize the risk of violating the privacy of individuals who engaged with the studied profiles.

TikTok), and video sharing platforms (e.g., YouTube, Twitch). To learn more, see Meltwater’s About Us page: https://www.
meltwater.com/en/about
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3.3 A Note on Positionality and Reflexivity
Recent critiques of positionality statements discuss how the performative act of acknowledging
privilege does nothing to disrupt power relations between the oppressor and the oppressed com-
munities. Instead, it reinforces it within academia by assuaging the oppressor’s guilt [51]. In
response, we use this section to go beyond merely acknowledging our upper-caste privilege by
more deeply considering upper-caste complicity [5] and the need to study upper-caste cultures.

Both authors were born and raised in India and have witnessed first-hand the role of caste
in dictating individuals’ financial ability and social capital. Our position as members of upper-
caste communities (the first author comes from a Brahmin community in South India and the
second author comes from a Vaishya community in Central India) informs our research interests
since we believe that examining discourse within upper-caste cultures is vital for understanding
the normative status associated with upper-caste identities. Our shared backgrounds with the
studied communities helped us understand the sociocultural and religious contexts of our data in
a more nuanced fashion. Our understanding that upper-caste complicity often manifests through
an active erasure of caste has shaped our inquiry. As upper-caste researchers studying caste, we
acknowledge that we are complicit in participating in scholarship that continues to be designed to
favor our perspectives as opposed to those of the marginalized, whose voices are underrepresented
within academia. But with our research, we intend to not evade but encourage purposeful and
critical reflection. We situate our research within one of the strands of critical caste studies [7]
and CCTS [103], which is to study the naturalization and normalization of caste. We do so by
studying our own contexts or what can be called studying within. We affirm that discriminatory
cultures are deeply rooted and inhibit change by preventing dominant castes from confronting
caste injustice. In response, anti-caste praxis insists that along with empowering the oppressed,
transforming the oppressors is just as essential for systemic change and collective liberation. With
this paper, we hope to provide a reflexive critique of caste power and contribute to the practice of
reparative scholarship.

Drawing upon Cifor and Garcia’s [30] idea of “self-disclosure” as a method and a practice in
reflexive research, we also want to map our professional identities and experiences as they affect
our study of the social category of caste. The two authors’ research experiences have proved to
be complementary. The first author has experience conducting qualitative research to understand
how caste intersects with education, governance, and digital infrastructures in urban and rural
India. Additionally, the first author has worked on documentary projects that have helped her
recognize how caste intersects with class and gender. The second author has worked extensively
on understanding the perpetration of online harm (e.g., hate speech, online harassment) against
marginalized communities and examined how content moderation policies, administrators, algo-
rithms, and designs could address such harm. In addition, the second author has conducted digital
ethnographies to explore how perpetrators of online harm perceive and justify their actions.

Given that this research falls under the interpretivist paradigm [55], particularly social con-
structionism, our emphasis is on constructed and shared meanings within the discourse. We ac-
knowledge that meanings are not static and our understanding of India’s socio-cultural context,
our experiences of living in upper-caste spaces, our status as working in the diaspora, and our
immersion in prior literature have influenced how we have made sense of the collected data.

4 FINDINGS
While revising and synthesizing our codes, we observed that the discursive practices of online
caste-positive community profiles are characterized by two broad, complementary narratives con-
tributing to the construction of in-groups and out-groups as well as positive self-presentation and
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negative other-presentation [121]. One narrative asserts that upper caste cultures deserve to enjoy
a superior status in the caste society; the other claims that upper castes are the “true” victims of
caste oppression and that there is a need to revive the past with caste inequities intact. In this sec-
tion, we present the discursive practices used toward these two narratives in terms of rhetorical
and organizing strategies as both are concerned with the construction and exchange of meanings
within the context of caste. While organizing strategies refer to the ways in which members co-
ordinate and structure their activities, roles, and relations in a group, rhetoric involves the use
of symbolic action and language to influence, persuade, and construct the shared meanings [65].
We critically analyze textual and audio-visual excerpts from our sampled profiles to identify the
tactics and affordances promoting this convergence and their influence in reproducing caste. We
refer to the overarching “general choices” made by the accounts as “strategies” and the more “spe-
cific choices” — guided by these overarching strategies — as tactics [23]. Table 1, summarizes
our findings to illustrate how caste hierarchy obtains legitimacy in and through online mediation.
We discuss the specific instances and observations identified from our dataset by indicating their
corresponding profile numbers or P#.

Strands of
Argumentation Tactics Rhetorical

Strategies
Organizing
Strategies Key Affordances

Asserting
caste cultures
and deeming
them to be
superior

Building dedicated
spaces

Space acting as a
rhetoric, eliciting a
sense of belonging

Homophily-seeking
and driving engage-
ment

Information control,
visibility, searchabil-
ity

Expressing caste
superiority through
audio-visual cultures

Religious authority,
documentary author-
ity, rhetoric of pride

Audio-visual means
as resources to build
awareness

Bandwidth

Undermining anti-
caste measures

Memetic humor,
mockery, and hate
speech

Facilitate bonds
among members
based on shared
laughter and frustra-
tion

Bandwidth, share-
ability

Consolidating caste
networks

Maintenance of
caste-purity and
caste-loyalty

Forging and
strengthening
intra-caste networks

Visibility, searchabil-
ity, shareability

Claiming
victimhood

Appropriating
narratives of the
oppressed

Perception of being
unfairly treated Online campaigns Information control,

visibility, searchabil-
ity

Building evidence in
support of their vic-
timhood

Eliciting affective re-
sponses of empathy
toward upper castes

Sourcing and shar-
ing data, infograph-
ics and testimonials

Bandwidth

Portraying constitu-
tionalism as the prob-
lem

Eliciting affective
responses of anger,
frustration, pes-
simism, and/or
desire for change

Demanding policy
changes Bandwidth

The push for revival

Eliciting affective re-
sponses of nostalgia
for their cultures and
the threat of losing
them

Digital archiving and
policy change efforts
to retrieve and re-
store Hindu upper-
caste cultures

Bandwidth, visibility

Table 1. Table summarizing strands of argumentation with corresponding tactics, rhetorical and organizing
strategies, and key affordances.
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4.1 Asserting Superiority of Caste Cultures
Culture can be interpreted as entangled manifestations of social practices, norms, beliefs, and
symbols of particular groups of people, each carrying shared meanings that the group relies on
to communicate and form bonds [56]. For caste-positive communities we analyzed on X, this
process manifests through upper castes’ tactics such as (1) building dedicated spaces online, (2)
expressing caste superiority through audio-visual cultures, (3) undermining anti-caste measures,
and (4) consolidating caste networks.

4.1.1 Building dedicated spaces online. The first tactic involves caste-positive communities carv-
ing out spaces on X and beyond to promote upper-caste variations of different cultural aspects,
such as religion, rituals, family life, food, and language. This was done using the profile informa-
tion section to define membership criteria, hashtags to gain traction, and links to usher followers
into spaces beyond X.

Using profile information section to define membership criteria. Each account on X can
manage self-presentation by editing their profile to display their name, a 160-character ‘bio,’ loca-
tion, website, cover photo, and profile photo. We observed that caste-positive communities build
dedicated spaces online by leveraging this profile information section of their account to clearly
indicate the group(s) they are conversing with. For instance, P8’s bio stated that it is an “Online
community for the #brahmins worldwide #tamilbrahmins.” P21 used the bio section to communi-
cate that it is dedicated to “collate historical data of Madhva community [a Brahmin community
in southern India].” Instead of using the bio section, P41 used its profile photo to suggest that
it “proudly” voiced the interests of the “unreserved” or the “general category” — a political term
for those who are not entitled to affirmative action, i.e., the upper castes. By revealing informa-
tion about their interests and explicitly calling upon members of specific groups, the profiles build
virtual roofs that invite in-group members to join in.

Using hashtags to gain traction. Several profiles used hashtags regularly in their posts,
replies to other accounts, profile information, and images. For example, P12, a Brahmin com-
munity account, used its profile name as a hashtag in every post. Upon clicking the hashtag, all
posts made by it and its supporters appear in the same place. The account also featured multiple
hashtag variations to reflect the different colloquially uttered names of the community, possibly
because the community can then link more than one set of search results to their profile and its
network.

Using links to usher followers into spaces beyond X. Caste-positive profiles mention links
to their profiles on other platforms for their followers and other community members to seek out
and follow. This practice explicitly recognizes their intention to engage with their followers on
multiple social media platforms. For example, several accounts (P13, P17, P15, P20, P21, P24) had
hyperlinks to their Instagram profiles, websites, email, WhatsApp groups, YouTube, and Telegram
channels in their bios and, in some cases, their pinned posts5. Instead of links, some accounts
promoted their profiles by putting icons of other platforms on their header photos. This shows
that most accounts exhibited significant diversity in their modes of engagement, i.e., their space
often extended beyond X.

The plausible outcomes of these tactics are twofold. First, toward organizing goals, these tactics
help accounts solicit connections with like-minded people online and drive engagement with their
content on X and beyond. Second, such tactics demarcate the profiles as dedicated places for
members of the specified caste communities. One might argue that the profiles are public and
any person, irrespective of their caste, can view and interact with the account. However, the

5A post that is saved to the top of one’s profile on X, formerly known as a pinned tweet.
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profiles explicitly and implicitly invite members of their caste community to elicit a feeling of
caste-based belonging. Such profile articulations highlight the rhetorical role of online spaces
in the definition and maintenance of caste-based identity. The direct invitation makes an online
(and publicly visible) space into one that is dedicated to the expansion and strengthening of upper
castes’ sociality.

4.1.2 Expressing caste superiority through audio-visual cultures. The second tactic we observed is
that caste-positive communities harness the audio-visual potential of X to produce content that
expresses caste pride and superiority. The affordance of bandwidth, in this case, enables profiles
to explore diverse and creative modes of caste expressions. This was done by incorporating caste-
markers, religious authority, and documentary authority to legitimize caste superiority.

Incorporating caste markers. Brahmin community accounts (P7, P11, P47) displayed pho-
tographs, videos, and illustrations of men clad in pooja dhotis or sovales (unstitched garments
made of silk that are worn during religious occasions) and the janeu (the sacred thread). In many
photographs, they are seen performing idol worship (Figure 1). The sovales, the janeu, and the
act of touching the idol function as caste markers since they carry immense symbolic power. The
sovales (worn by men) are believed to develop and sustain greater religious and spiritual affect in
the worshipper and his environment, and the janeu is worn traditionally across the torso after a
boyhood rite of passage ceremony that is exclusively practiced by the upper castes, especially the
Brahmins, thereby serving as potent communicative elements of caste.

Fig. 1. Image posted by P47 showing a Brahmin priest performing idol worship wearing a janeu and sovale.

Incorporating religious authority. Another mechanism by which the accounts express caste
superiority and claim the legitimacy of their status is by invoking the rhetoric of religious authority
through audio-visual means. Caste hierarchy’s obvious intersection with Hinduism is expressed
and made clear on the profiles since the accounts regularly call upon deities such as Ram (a Hindu
deity who is referred to as a king of the land) and Parshuram (a Hindu deity who is considered to

J. ACM, Vol. xx, No. x, Article xxx. Publication date: x 2025.



xxx:14 Kirasur and Jhaver

be a Brahmin sage and a warrior) on their profiles through posts and images. In addition, many
profiles also produce content in the form of photographs, short videos, video essays, podcasts, and
even images generated using artificial intelligence that discuss how the caste hierarchy is ordained
by Hindu religious scriptures. For instance, Figure 2 shows a screenshot from a short video of
a man dressed as the deity Parshuram, holding his axe in his right hand and bow in his left. The
video, posted by P36, is edited with special effects, and the background music is composed with
fast electronic beats against a male voice singing the lyrics “Brahman hai hum! / Nahin kisi se bhi
kam / Brahman hai hum! (Jai Parashuram!),” which translates to “We are Brahmins! / We are less
than no one / We are Brahmins! (Hail Lord Parashuram!)” By invoking the deity Parashuram, the
video uses the rhetoric of religious authority to claim its superior status, i.e., ascriptions of their
status and traits are associated with a divine purpose that legitimizes their position in the caste
hierarchy.

Fig. 2. Screenshot from a short and heavily edited video posted by P36 that expresses caste pride. The man
in the image is dressed as Hindu deity Parashuram (a Brahmin sage and warrior). The post says, “Hail Lord
Parashuram!” in Hindi.

Incorporating documentary authority. Several accounts gathered, processed, exhibited, and
quoted from a diverse range of archival texts and artifacts, including newspaper clippings, blogs,
photographs, maps, videos, paintings, sculptures, monuments, coins, and stamps. These textual
and archival materials were incorporated into attention-eliciting videos or woven into informative
threads narrating their communities’ stories. This made the profiles act as a visually rich collage
capturing the communities’ key historical events, influential personalities (such as kings and free-
dom fighters), and places of significance. While sharing textual documents, some accounts used
the ability to highlight digital documents to mark excerpts to direct their readers’ attention. For
instance, P30 highlighted an excerpt from an unverified archival document that claims that Brah-
mins are superior. The post’s caption says, “Hail the Brahmin Lord,” and shows a red flag emoji, a
frequently used symbol among Hindu nationalists (see Figure 3).
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Fig. 3. A post by P30 displays an excerpt from an unverified source claiming that Brahmins are superior to
non-Brahmin communities. A man is seen raising his hand while performing pooja (worship) on the banks
of a river, with town/city buildings in the background.

These examples show how a Hindu-centric and caste-driven audio-visual culture continues to
evolve on X. By using various media types and archival material and weaving them together with
caste markers, the community profiles not only create and circulate a large corpus of audio-visual
resources but use them to call upon religious and documentary authority. In addition, the audio-
visual materials perform a key rhetorical function of invoking strong affective responses of caste
pride among the members. The content contributes to the accounts’ organizing efforts by perform-
ing a pedagogic function as it attempts to cite Hindu texts to raise the community members’ (in
this case, the Brahmins’) understanding of their so-called superior status.

4.1.3 Undermining Anti-caste Measures. Upper-caste cultures represented in these profiles also
include discriminatory mechanisms wherein lower-caste communities and anti-caste cultures are
severely undermined. Some accounts harnessed the affordance of shareability to circulate poten-
tially viral memes, covert mockery, and hate speech that attempt to diminish and even demonize
the lower castes.

Memes. Memes were a significant part of the visual rhetoric that the upper castes used to dis-
tinguish themselves from the lower castes. Take, for example, the meme posted by P39 in Figure
4. It suggests that lower caste communities (represented as people with Ambedkar’s face who are
seen running into a train compartment) are taking up significant shares of seats in universities
and the government with the support of affirmative action. The post’s caption exclaims in Hindi,
“Ye kya ho rahi hai wtf [sic],” which translates to “What the f*** is happening?” This post’s im-
plications are twofold. One, it suggests that the constitution’s affirmative action favors the lower
castes disproportionately; two, it elicits humor and pride among upper-caste audiences who are
meant to feel a sense of superiority due to their “unreserved” status.

Covert mockery. Some of the accounts’ content used indirect techniques to mock lower caste
communities and their anti-caste struggles. P40, for instance, relies on rhetorical fallacy to elicit
such mockery. Most of its posts take valid anti-caste arguments, over-simplify them, and repack-
age them for an upper-caste audience. On the first read, the profile appears to be concerned with
the rights of the lower castes. However, reviewing the profile and interactions in the comments
more closely, it becomes clear that the account attempts to mock anti-caste efforts. Several of
the comments are just a string of laughing emojis. One comment said, “Seriously this is the best
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Fig. 4. A meme posted by P39 that mocks the constitution’s affirmative action policy by suggesting that a
major share of the seats in universities and the government (represented by percentages) is taken by lower
castes (represented by people with Ambedkar’s face).

parody account on Twitter” followed by clapping emojis. It becomes apparent that this parody
account is masking casteist remarks when we read comments such as this:

“Sarcasm aisa kro ki log confuse ho jayein ki real h ya humour. (Display your sarcasm
in such a way that people get tricked into wondering if it is real or just for humor.)”

Fig. 5. P40’s post that displays a screenshot from a train booking website. The post intentionally confuses
the word berth with birth and asks, “Why am I asked to select if I prefer lower berth [or birth as a lower
caste] or upper? Casteism cannot be destroyed if this continues.” By doing so, the post exaggerates, mocks,
and attempts to undermine critiques of caste.
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The profile grossly exaggerates the anti-caste critique and mocks it in ways that undermine the
original argument’s credibility. For instance, Figure 5 is a post by P40 that shows a screenshot of
a train booking website. It intentionally confuses the word birth with berth and asks, “Why am
I asked to select if I prefer lower berth [or birth as a lower caste] or upper? Casteism cannot be
destroyed if this continues.” By over-simplifying the critique of the caste system, taking it out of
context, and presenting it as if it were sincere, this post attempts to reduce the struggle for the
eradication of caste to entertainment.

Hate Speech. Accounts also resort to discourse practices wherein normal language or spellings
are twisted to create obscure phrases and symbols that denigrate lower castes. These phrases and
their hidden meanings eventually become common knowledge among the members. For example,
we found that derogatory words “Bhimta” and “Dumbedkarite” (Dumb + Ambedkarite) are used to
refer to lower-caste communities, especially those who align with Ambedkar’s (whose first name
is Bhimrao) politics. To avoid being detected by anti-caste groups or flagged for hate speech on the
platform, P39 replaced “i” from the term with an exclamation mark (Figure 6). The post also uses
an emoji (a hand gesture) to suggest that lower castes have low Intelligence Quotients (IQs). To
criticize the anti-caste politics of people in the South Indian state of Tamil Nadu without attracting
their attention, the account refers to the people of the state as “Dumeel” (Dravidian + Tamil). Given
the obscure and situated nature of such hate speech, the content posted by these accounts often
evades scrutiny and moderation.

Fig. 6. P39’s post containing caste-based hate speech that uses discrete methods (special characters and
emojis).

In sum, the process of marginalization on X encompasses various modes of undermining the
lower castes, including memetic humor, mockery, and hate speech. Such rhetoric evokes a positive
self-image by presenting a negative image of the other. We posit that beneath the humor and casual
mockery lies the reactionary resentment that some upper castes hold against lower castes and their
struggles and successes in achieving equal opportunities.

4.1.4 Consolidating Caste Networks. The fourth tactic that we observed was building caste-based
affiliations and translating the network into caste capital. This organizing of capital manifests in
the form of online campaigns, extends profiles’ offline activities, and garners support for their
causes. This tactic primarily uses the affordances of visibility, searchability, and shareability to
build and sustain networks.

Organizing online campaigns. Caste-positive accounts mobilize support for their causes by
deploying features such as hashtags and tagging to gain the attention of their community mem-
bers, influential individuals (such as government ministers), and key public institutions such as
the judiciary, the press, and universities. As part of such campaigns, we noted that one key goal
is to “mass-post” using a hashtag until it begins trending on X. For instance, P10, a caste-positive
local media organization, celebrated the trending of the hashtag #हम_मनुसृ्मित_पूजें गे, which literally
translates to “we will worship the Manusmriti,” a Hindu religious text that is claimed to be the old-
est jurisprudence and is heavily criticized for codifying the caste system. This hashtag trended on
December 25th, the Manusmriti Dahan Divas (the day on which Ambedkar publicly burnt the text
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as an act of dissent in 1927). In response to the anti-caste mobilization against the text (#manusm-
ritidahandivas), the upper-caste communities counter campaigned in favor of the Manusmriti and
made the hashtag trend (Figure 7).

Fig. 7. A post that shows a screenshot of #HumManusmritiPoojenge (‘we will worship the Manusmriti’)
trending. Beside the screenshot is a picture of Sage Manu, the author of the text (P10).

Extending offline activities online. Caste-positive communities use their profiles as an av-
enue to expand their offline presence and activities into the online realm. This is done by posting
photos, videos, invitations, and blogs about cultural events, political rallies, study circles, and
other activities that occur in person. For instance, when P12 organized an event on International
Women’s Day, an invitation was circulated with the event’s details and a title saying, “Celebrat-
ing the achievements of Brahmin Women.” This invitation was followed by posts that acted as
reminders until the event day. After the event, updates and pictures from the event were posted,
as well. This shows that the community profiles are integrated into the full lifecycle of organizing
efforts, wherein they play a key role in initiating the event, mobilizing for it, and documenting it.

Garnering support for causes. Apart from organizing events, several accounts used their
profiles to build a network wherein the account, its followers, and other members could seek and
offer support in different ways. Using the hashtag and tagging features, profiles regularly sought
donations (P2) and various materials needed for the community to continue its activities. P21 and
P24 sought leads to certain manuscripts that could be added to their digital library. P49 regularly
promoted the Instagram and YouTube handles of content creators and influencers from their caste
communities to boost their visibility. P9 and P12 also sourced, collated, and shared resources such
as job opportunities for their community members’ perusal. Yet another example is of P46, which
offered “[m]atrimonial service for single, divorced, separated, Disabled Gujarati [people speaking
the Gujarati language or living in the western state of Gujarat] Brahmins.”

Such organizing activities (campaigns, event updates, promotions, and matchmaking services)
aim to forge tight intra-caste networks that often transcend geographical boundaries. They also
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double as rhetorical strategies since they prioritize and elicit powerful emotions of caste-loyalty
and caste-purity. The establishment of a virtual network that allows exchange of resources, favors,
and support ensures the consolidation of caste capital that can be shared among the members of
the community.

4.2 Claiming Victimhood
The second argument strand that upper castes use to circulate and reinforce caste ideologies main-
tains that they are the “real” victims. This was expressed through various tactics, such as (1)
appropriating narratives of the oppressed groups, (2) participating in evidence-making processes,
(3) blaming India’s constitutionalism, and (4) insisting on reviving India’s “past” and “culture.”

4.2.1 Appropriating the Language of Resistance Movements. Despite upper-castes holding rela-
tively more social, cultural, and economic capital [21], they create profiles that tend to portray
themselves as truly marginalized communities. Toward this end, the profiles incorporated tech-
niques of progressive movements into their profile information, hashtag usage, and content to
indicate their so-called victim status.

Fig. 8. P35’s header photo displaying the text ‘Brahmin Lives Matter.’ Lord Parshuram is seen walking
aggressively and carrying his axe (believed to be his weapon), which is covered in blood.

Profile information. P35’s header photo (Figure 8) reads “Brahmin Lives Matter” in bold let-
ters. The text is accompanied by Parshuram walking aggressively, covered in blood, and carrying
an axe. His posture in the image and the burning trees in the backdrop suggest anger and fury
against the oppression Brahmins claim to face because of their caste. In fact, several Brahmin pro-
files compared themselves to the Jews and referred to both groups as “microminorities,” or those
that claim to be socially and numerically less powerful. Another example is that of P14, whose
bio reads, “SLM is Sawarn-Rights movement Since 2005 to abolish Prejudice,Bias against Sawarn
[sic].” On many profiles, the textual and audio-visual content available in the profile information
section had a diverse range of communicative elements to co-opt imagery, slogans, and symbols
used by the oppressed.

Hashtags. Profiles often appropriated and adapted hashtags of resistance movements to suit
their purpose, including facilitating online campaigns. For instance, #Brahminlivesmatter is regu-
larly used as a hashtag to attract the attention of others, especially their community members. We
identified several other variations of this hashtag, including #SavarnaLivesMatter, #HinduLivesMat-
ter, #Janeucide (genocide of those who wear the janeu), #MurderofEquality, #BrahminsUnderAttack,
and #MurderofMerit. Such hashtags enable accounts and their community members to tap into a
wider network, mobilize support for their cause, and populate the online spaces in ways that curb
anti-caste dissent, specifically, to the call that ‘Dalit Lives Matter.’ Further, these hashtags create
a false equivalence by projecting themselves as comparable to the oppression that Black commu-
nities face due to racism [35, 76].

Content. Drawing upon the language of anti-caste critiques to legitimize their perception of
being oppressed, the profiles often posted content combining various media types. For instance,
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P10, a Kshatriya community account, posted a poem claiming that the political institutions, me-
dia houses, and cultural industries do not belong to them, and this lack of representation and
ownership causes their issues to be neglected. Even though the Kshatriya community enjoys an
upper-caste status, is politically powerful, and is historically a landowning caste in northern India,
the account portrayed its community members to be the victims. This tactic depicts what An-
derson [3] calls “linguistic hijacking,” wherein the oppressor communities build their victimhood
narrative by co-opting expressions, language, and aesthetics that are “epistemically relevant to the
pursuit of social justice.”

The same platform affordances that the profiles use to assert the legitimacy of their higher
position in the caste hierarchy — visibility, information control, searchability, shareability, and
bandwidth — are also used to construct a self-image of being oppressed and seeking affirmations
from community members across all privileged castes. This is evident from a reply under P10’s
post, which said, “Full support sahb ( I am with you, sir). Being [a] brahmin boy, I can feel it. bcoz
we are also being targeted by them for caste discrimination and all.” Such narratives facilitate the
consolidation of upper castes via a shared affect of being unfairly treated — yet another instance
wherein rhetorical and organizing efforts act in concert.

4.2.2 Building Evidence in Support of Their Claim to Victimhood. We observed that the caste-
positive community profiles’ contention that they are marginalized was accompanied by efforts
to build evidence in its support. To convince their audiences, the profiles contributed to building
a media ecosystem, circulating statistical data, and sharing testimonies.

Building amedia ecosystem. For caste-positive accounts, this tactic involved curating profiles
to serve as news sources for their audiences. For instance, P43’s bio said, “Fastest Growing Digital
Hindi News | Follow For Latest News & Updates | Voice Of General Category.” The phrases “Fastest
Growing Digital Hindi News” and “Voice of General Category” attempt to establish the media
house’s credibility, relevance, and trustworthiness. “Follow For Latest News & Updates” is a call
to action that increases its following. In terms of content, the profiles were invested in serving
as news sources for their audiences. This involved documenting crimes against upper castes and
portraying them as caste-motivated despite lack of verified evidence (P28, P35), campaigning in
favor of political candidates belonging to their caste community (P3, P4, P12, P34, P48), and rallying
against anti-caste political parties (P39, P43).

Circulating statistical data. The profiles sourced and shared quantitative data and infograph-
ics to argue that their groups are the society’s “real” neglected ones. For instance, Figure 9 is
P13’s profile picture, which suggests that the populations that seek reservations, i.e., the marginal-
ized castes, occupy a majority of the seats in universities and government positions, whereas the
unreserved or the “meritorious” are given a lesser share. This infographic does not specify any
numbers or sources but is used merely as a rhetorical device to construct an Us vs Them narrative.
In fact, most of the data points that the profiles shared mentioned no source, making it difficult to
verify them. Some data were evidently fabricated. For example, P29 posted fake data to claim that
America’s healthcare system is better than India’s because 50% of its workforce are Brahmin doc-
tors from India. This was accompanied by #Justic[e]4General, a common hashtag used to advocate
upper caste interests.

Sourcing and sharing testimonies. Some profiles invested in sourcing and circulating tes-
timonies from community members about instances of unfair treatment. This kind of evidence
incorporated various media types, including text, images, and videos (P32, P42). In terms of topics,
testimonies shared stories of being denied admission at a university or being falsely accused of
discriminating against a lower caste member. Such testimonial data is then leveraged to advocate
for the upper castes and favor their claim of victimhood status.
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Fig. 9. P13’s profile picture is a pie chart showing that the reserved populations (lower castes) have the
majority. The pie chart provides no detail, data or source.

Most of these posts have an alarming tone that is meant to invoke empathy toward the upper-
caste communities and anger and frustration against structures that, according to them, have en-
abled their oppression. This tactic of evidence-making, despite its many flaws, serves multiple
purposes. It amplifies the narrative that upper castes are the true victims, triggers affective re-
sponses of sympathy and anger among the members, and functions as a communication anchor
around which the communities can organize.

4.2.3 Portraying Constitutionalism as the Problem. We observed that caste-positive communities
curated their profiles to undermine the successes of constitutionalism and express resentment
toward the lower castes. This is achieved by equating the upper castes with the notion of merit,
calling upon nationalist rhetoric of saving the nation’s merit, and blaming the lower castes and
their anti-caste measures for upper castes’ perceived marginalization.

Equating the upper castes with the notion of merit. While objecting to affirmative ac-
tion, several community accounts ascribe merit only to the upper castes and argue that the policy
treats them unfairly. This involves representing their community as superior and the lower castes
as “undeserving.” For instance, Figure 10 shows a widely shared meme that carries not only caste-
positive but racist connotations wherein the Black player (who was also the captain) of the South
African cricket team is paralleled with lower castes in India, and both groups are deemed “unde-
serving.” On the other hand, the white players (paralleled with the general category) are portrayed
as hard-working achievers (P39).

Calling upon the nationalist rhetoric. One of the profiles’ (P42) header photo said, “SAVE
MERIT. SAVETHENATION.” in bold font. On the left of the text was an illustration of a fist holding
a pencil, and on the right was the tricolor flag of India. The photo’s extreme left and right portions
listed several contacts of legal advisors, lawyers, and activists engaged in gathering testimonies
and supporting students who have been denied an opportunity. P38’s profile picture reflected a
similar sentiment — a pair of hands was shown to protect India’s education and vocational training.
These communicative and networking elements construct a nationalist rhetoric that argues that
upper castes or the general category represent the entire country’s merit. Therefore, the argument
implies that the policies resulting from India’s commitment to equality and justice wrong those
who are its merit.
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Fig. 10. A meme posted by P39 mocking India’s reservation system with the text #Jaybhim (a salutation and
a slogan among anti-caste communities).

Portraying the historically oppressed as no longer oppressed. The profiles posted content
to question and delegitimize the oppression of lower castes. For example, P38 posted a family
picture of a politician belonging to a lower-caste community. Its caption said: “Family Picture of
an Oppressed Backward Caste…[the woman in the family photo] is wearing a Gucci DressWorth 6
Lakhs.” Such phrasing assumes and generalizes about the oppressed castes’ wealth and implies that
this economic prosperity protects lower castes from sociocultural marginalization. Also implied
in the post is the resentment against rich lower castes, as if they ought not to be earning wealth.
The accounts also argued that the oppressed castes are the new oppressors. This, for instance, was
evident in a post by P38 that referred to Bhimrao Ambedkar — who headed the Constitution’s
drafting committee and insisted on affirmative action — as “Bhimurai [play on the word Samurai]
slicing dreams of the GC [General Category].”

The rhetorical effect of this tactic contributes to a narrative that blames progressive policies and
anti-caste efforts for the perceived oppression of upper castes. This results in affective responses
that range from anger toward the country and the lower castes, frustration, pessimism, and a
desire to bring a collective change. One profile pinned a post that exclaimed, “Hopeless Country
and Fake Social Schemes.” A reply under the post read, “Reservation should be scrapped, man.”
Another comment expressed the frustration by saying, “This country is hopeless. Get out of this
country as fast u can [sic]. For the future of our children and generations.” The organizing attempts
ranged from collaboratively deliberating on ideas to proposing possible solutions. To do so, profiles
facilitated dialogue in the comments sections, mobilized through hashtag campaigns, and tagged
influential people to bring attention to their perceived problems and demand policy changes such
as scrapping reservations and banning “freebies” for the lower castes.

4.2.4 The Push for Revival. We found that caste-positive profiles’ perception of being oppressed
and their feelings of anger, resentment, and frustration are accompanied by a sense of threat of
losing their status and position in the social hierarchy. In reaction to this, we observed that the
profiles seek to save or preserve their culture. This is verbalized by expressing nostalgia toward
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their “lost” culture, rejecting (and opposing) progressive changes in society, and attempting to
restore caste-coded Hindu cultures.

Expressing nostalgia toward their “lost” culture. Reviewing the accounts and their descrip-
tions of their culture suggested that they long for a kind of nation where caste norms and rules
were more strictly enforced. This is evident from P2’s post, which shared a documentary about
rituals performed primarily by Brahmins. The post mourned the loss of such culture and wished
to see it integrated into society again. We observed a recurring usage of words such as “reviving”
and “preserving” in the context of terms such as “culture,” “tradition,” “language,” and “education.”
For instance, P2 frequently called upon the followers to “come together to preserve the timeless
wisdom of the Vedas!” (Hindu religious texts).

Rejecting progressive changes in society. The accounts explicitly rejected and opposed the
progressive changes that were made possible by resistance movements such as the anti-caste and
feminist movements. P15, for example, promoted early marriages of girls and boys and opposed
the idea of choice in marriage or even the “boyfriend-girlfriend” culture. The profile argued that
early marriage is imperative to prevent “shameful” acts such as pre-marital sex and inter-caste
marriages. Instead, it insisted that to protect Hindu culture and the institution of family, it is
critical that girls be married off before they engage in relationships outside their caste. In the pur-
suit of persuasion, the profile targeted their messaging toward parents and argued that they must
ensure their children do not transgress social boundaries that their ancestors have established.
This messaging is communicated using various media types, such as text, posters, videos, articles,
and photographs. These media objects were supported with hashtags such as #SupportEarlyMar-
riage, #BanICM (ICM stands for inter-caste marriage), #SayNoToGfBfCulture (gf/girlfriend and
bf/boyfriend), and #िपरवार_बचाओ (which translates to “save the family”). The account’s resistance
to social change is also evident in the hashtag #बेटी_ब्याहो_बहू_पढ़ाओ (marry off your daughter, edu-
cate your daughter-in-law, i.e., after she is married), a twist on the popular Beti Bachao, Beti Padhao
(save daughters, educate daughters) campaign launched by the Indian government that condemns
female feticide and encourages girl child education.

Attempting to restore caste-coded Hindu cultures. The accounts translated these preser-
vation ideas into actionable steps by mobilizing support for their causes. For instance, several
profiles implemented digital archiving practices to preserve old historical and religious scriptures
that often legitimize the caste system. Figure 11 shows how P2 regularly “retrieves” scholarly
texts through digital archival practices. Another actionable step the accounts take is launching
online and offline campaigns to bring about policy change. For example, in support of early mar-
riage, P15 continues to campaign to lower the country’s legal marriageable age (currently, it is 18
years for women and 21 years for men).
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Fig. 11. P2’s post sharing how the community sorts and digitizes religious manuscripts; ‘Grantha’ literally
means a scholarly text or treatise.

Thus, the nostalgia for a “lost culture” and the fear of possible transgressions are powerful affec-
tive pulls that reinforce the call for a “revival” of the inter-connected oppressive ideologies of caste
and patriarchy – together known as Brahmanical patriarchy [26]. The rhetoric of revival implies
a desire to achieve a Hindu nation maintained by rigid gender- and caste-based boundaries that,
according to them, are fading away. The Brahmin victimhood (and, therefore, the need for a re-
vival) is framed within Hindu victimhood. This tactic of demanding revivalism invariably involves
expressing feelings of caste pride and religious authority, thus feeding back into the strategy of
circulating caste cultures and asserting caste superiority (Section 4.1).

5 DISCUSSION
This paper aims to deepen our understanding of how caste-positive communities communicate and
reinforce caste ideologies on X. Our analyses in the previous sections explored how the accounts
leverage platform affordances (concerning RQ1) such as information control, visibility, searchabil-
ity, shareability, and bandwidth toward various rhetorical and organizing strategies that aim to:
(1) promote caste cultures and deem them superior (Section 4.1) and (2) claim they are the victims,
and their cultures need revival (Section 4.2)(concerning RQ2). We now discuss the implications
of this research for the HCI and CSCW communities and scholars who investigate cultural power
online.

5.1 Constructing Caste-positive Cultures, Spaces, and Discourses
When examining the mechanics of caste, Ambedkar [2] confronted a question not dissimilar from
what we began our paper with — what keeps caste prevalent? Ambedkar writes that to sustain
exclusionary practices, there is a need to create philosophies around the caste hierarchy that can
be normalized among and revered by people. Our paper speaks to this insight by capturing how
caste is revered and preserved digitally.

Specifically, in a social-technical environment such as social media, caste-positive communities
seek legitimacy using a diverse range of rhetorical and organizing strategies. We found that these
two kinds of strategies show significant convergence, that is, they maintain caste while being
intertwined. Moreover, they are almost always discursive in nature; specifically, they portray a
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positive image of the upper-caste communities while simultaneously painting a negative picture
of the lower-caste ones. Put differently, the caste-positive community profiles make discursive
arguments by constructing worldviews that influence how caste-specific structural power is dis-
tributed.

These discursive practices are driven by three key concepts that we discussed in Section 2: cul-
ture [2, 22], space [58], and discourses [10, 104]. In the online realm, caste-positive communities’
efforts extend these spheres of influence in diverse and interconnected ways. For instance, the
accounts contribute to caste discourses by initiating dialogues about caste interests through on-
line campaigns, conversations, and memes; evoking and managing the affects of pride, nostalgia,
and anger; engaging in knowledge production through sympathetic videos and threads, news, and
curation of digital archives. Further, their profiles, the hashtags they participate in, and the trend-
ing section of the platform act as dedicated, flexible, and dynamic sites that enable resource- and
network-building exercises. Such virtual spaces are made to “echo” [77] upper-caste messaging.
This messaging also involves the marginalization of the lower castes in ways that mark them and
their cultures as not only different but in opposition. Accounts execute such representation by
undermining lower caste cultures and their successes through memes and “co-opting the position
of the marginalized” [39].

Such an analysis is useful for the CSCW and HCI community as our findings suggest that, in the
construction of caste, the different affordances play a key role in digitally “interpellating” [1] caste
identities. Information control, visibility, and bandwidth enable caste-positive accounts to create
textual andmedia content that articulate caste ideologies. Searchability, on the other hand, enables
users to find their accounts online, while shareability allows them to engage with and (re)share
content. Affordances, thus, can be looked at as windows into digitally mediated caste articulations.
Such an understanding of affordances can be helpful in identifying and characterizing how digital
mediations establish “symbolic boundaries” [75] that create and maintain cultural, institutional,
and social differences between the upper caste and the lower caste. We posit recognition of these
social media strategies in the Global South context as the first critical step toward design, policy,
social, and educational efforts that may meaningfully address the systematic harm they cause.

5.2 Studying Communities of Power
Our study highlights the importance of critically examining powerful communities in sociotech-
nical environments such as social media. In particular, one of the key takeaways about power
itself is that it is maintained by capitalizing on culture, spaces, and discourses online. Our analysis
shows how upper caste communities harness the networking and expressive opportunities of X to
deploy rhetorical and organizing strategies to legitimize and sustain their powerful position within
the caste hierarchy. More specifically, this is done by incorporating positive self-presentation and
negative other-representation in their online activities and interactions. Put differently, our study
helps us understand how privileged castes curate their online presence to morally justify [81] their
power and the corresponding marginalization of the lower castes.

We note stark similarities between the many rhetorical and organizing strategies observed
among dominant caste communities and those of the extremist groups in the Global North, e.g.,
memetic humor [32], use of religious authority and nostalgia for lost cultures [50], engagement
in networked harassment to signal group membership [81], and online campaigns [54]. Compara-
tive analyses of these groups’ operations should further sharpen our conceptual understanding of
online extremist strategies to maintain power. At the same time, it is vital that we move beyond
U.S.-based platforms like X and attend to caste dynamics on platforms based in the Global South
(e.g., platforms such as Moj and ShareChat), where enacting local policy solutions could be more
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tenable. We must also attend to how other communities of power in the Global South, such as
Hindu nationalists, operate online and examine their connections to caste-positive communities.

Toward advancing scholarship within the field of humanistic and critical HCI [18, 48, 68, 99], our
study provides theoretical and methodological suggestions for research invested in studying the
mechanics of power along the lines of other social categories, such as gender, race, and sexuality.
For one, we frame online discourses, spaces, and cultures of powerful communities as our objects of
analysis. These key concepts help us focus on how communities understand themselves as well as
other communities. In addition, it does not limit us to only the semantic or linguistic meanings of
texts but enables us to pay attention to how power andmarginalization are embedded in discursive
interactions online. Second, a critical and constructionist approach helps us understand how the
diverse social media objects — such as text, images, audio, video, hashtags, and hyperlinks — carry
symbolic meaning that moves through a digitally mediated and networked environment. Third,
our study’s sampling technique can be adapted to gather digital assemblages in ways that isolate
discourses of such powerful communities for a focused examination.

5.3 Moving Toward an Expansive Understanding of Online Harm
As discussed in Sections 2.2, 2.4, and 4, powerful communities leverage social media platforms
to engage with like-minded people and promote their communities’ interests. Our findings and
the literature review conducted by Kakavand [71] note that their presence on multiple platforms
helps them connect with their community members and further spread their exclusionary ideolo-
gies, such as caste. Our analysis showed that technological affordances such as visibility, band-
width, searchability, and shareability were critical in making caste-positive communities’ tactics
more visible, vibrant, and scalable. What played perhaps an even stronger role than affordances
is the accounts’ “ability to make their rhetoric palatable” [39] and their organizing effective. This
supports existing literature, which notes that online harm is not a straightforward concern but a
deep-rooted societal and political issue that cannot be addressed by mere technological fixes or
solely focusing on and punishing the “bad actors” [97, 127].

As the field of HCI and social computing confronts this issue, the ways forward for researchers
and practitioners are twofold. First, it is helpful to use Scheuerman et al.’s [98] framework of
severity and deploy the field’s research energies in providing “holistic accounts of harm that can
directly inform how to focus interventions into said harm,” especially from regions other than the
Global North. However, it is crucial to note that the Global South does not exist as a homoge-
neous extension of the Global North, nor does it exist merely in opposition to it. As our findings
demonstrate, countries such as India are textured by intra-regional and inter-regional tensions
along the lines of gender, caste, class, religion, and geography that must be accounted for as we
expand the meanings of online harm. As Shahid and Vashistha [102] have shown, Western social
media platforms reflect coloniality in their content moderation practices when governing content
from the Global South, i.e., they center Western norms, peripheralize the needs of marginalized
communities, and perpetuate historical injustices. As we continue emphasizing the need for de-
colonial mechanisms to address online harm, we must simultaneously reflect on whether those
mechanisms are also anti-caste. Do they center locally articulated social relations and power dy-
namics (here, along the lines of caste), especially in countries of the Majority World? How can
our understanding of online harm incorporate justice that goes beyond mere fair treat-
ment and inclusion? How do we include marginalization in our understanding of online
harm? Attending to such questions is vital when extending current conceptualizations of online
harm to incorporate caste-based disparities.

Second, it is critical to collectively deliberate on how to move beyond case-based, punitive con-
tent moderation and employ more expansive approaches to address online harm. Moderation
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efforts to sanction individual instances of caste-based hate speech can be helpful [92], but such
efforts are far from sufficient. Instead, alternative social-justice oriented mechanisms offer a more
promising direction to combat caste discrimination online. Bellini et al. [17] propose the idea
of “mosaics of justice” to argue that the field of HCI requires carrying out justice-oriented work
along different dimensions, including knowledge production (citational justice and research jus-
tice), inclusive design (disability justice), and repairing the “harm(s) caused by actions, behaviors
and practices” of the offenders and emphasizing restoration as opposed to retribution (restorative
justice). For instance, Xiao et al. [126, 127] note how the restorative justice framework “addresses
harm differently thanmore common punitive models. Themain tool for action in a punitive justice
model, as embodied in content moderation, is punishing the rule violator. In contrast, in restora-
tive justice it is communication among the harmed person, the offender, and the community.” [127,
p.2] Finally, a transformative justice approach goes a step further and insists that systemic injus-
tices and violence need a bottom-up transformation of social, political, and economic conditions
that perpetuate harm in the first place [40, 66].

Based on our analyses, we propose that applying these social justice frameworks can help ad-
dress collective caste-based harm in online spaces. Such an approach would benefit from the fol-
lowing considerations: (1) We should encourage and center knowledge systems of the anti-caste
movement in ways that can inform a contextually situated vocabulary of what online harm and
safety entail. (2) It is critical to view technology and society as a single unit to cultivate a sense of
shared accountability for how the platforms “integrate with, reshape, and sometimes harm com-
munities” [29] — a principle that also characterizes the transformative justice approach [46]. (3)
Even as we press online platforms to design and enforce nuanced community standards, it is im-
portant to recognize that these companies are ultimately driven by profit and are likely to offer
only punitive measures and increased policing of social media users in response to harm. Such
measures do not challenge the status quo and are often incompatible with social justice goals [45].
A careful deliberation on these issues is required as we continue to build mechanisms to address
identity-based online harm.

6 LIMITATIONS AND FUTURE WORK
Our study examining caste articulations online has certain limitations. For one, we do not know
the precise caste identities of the individuals or the groups thatmanaged these profiles. While some
profiles may be governed by people from the same or adjacent caste groups, others (say, accounts
fighting affirmative action) may be governed by a caste-diverse team. Since our methodological
choices did not involve interactionswith the groups behind the profiles, we had no insight into how
caste dynamics influenced the composition of the teams and, in turn, their content. This meant
that we had a window into only what was publicly available, i.e., their online caste expressions.
Despite the limitations, we chose to analyze caste-positive community profiles because they bring
into focus the contemporary mechanics that keep caste alive and thriving. This exercise, as such,
helped us discern both blunt and subtle online caste dynamics.

Given that the authors were fluent in Hindi, Marathi, Kannada, and English, the sampled profiles
were concentrated both linguistically and, to some extent, geographically. Most of the profiles we
gathered were addressing Hindi-speaking audiences in northern India (states of Uttar Pradesh, Ra-
jasthan, Madhya Pradesh, and Bihar) and parts of southern India (state of Karnataka) and western
India (state of Maharashtra). Given that caste dynamics vary significantly from region to region
and even from language to language, our analyses do not capture the full breadth of caste articu-
lations in India. Yet, we believe that our qualitative analysis draws upon critical approaches that
offer constructive insights into the ongoing marginalization of the lower castes by providing a
thorough critique of dominant caste techniques.
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The data collection and analysis were conducted between September 2023 and April 2024, when
India’s General Elections were imminent, the Hindu-nationalist party of BJP was set to form the
government for the third consecutive time, and the Ram Mandir (a temple built on the site of the
Babri Mosque, which was demolished by Hindu nationalists in 1992) was inaugurated by the prime
minister in January 2024. All these socio-political events were frequently analyzed by the caste-
positive accounts. While discussing the role of caste in relation to each of these events is beyond
the scope of the paper, we think there is value in examining such online discourses to understand
better how caste colors the current socio-political moment in India.

In addition, our study did not explore how gender and religion intersect with caste in online
spaces. Though we found instances describing how women’s bodies and sexualities are policed to
ensure caste purity (see Section 4.2.4, a follow-up study dedicated to gendered variations in caste
would be useful to shed light on how both categories intersect and contribute to the subjugation
of upper and lower caste women, albeit in very different ways. In addition, even though caste
is justified by drawing upon the Hindu religion, it is also practiced in other religions, including
Christianity, Sikhism, and Islam in India [8, 9]. Studies focusing on caste articulations in other
religions will be helpful in further understanding the malleability of caste.

Finally, this research can be complemented by studies employing other methodologies. A large-
scale quantitative analysis of social media logs, such as topical analysis, could help characterize
the patterns and frequencies of caste articulations online. A social network analysis could provide
additional insight into how these accounts are connected and how their operations contribute to
the consolidation and reproduction of caste.

7 CONCLUSION
In this paper, we aimed to deepen scholarly understanding of how caste manifests on social me-
dia platforms such as X by examining caste-positive community profiles. In particular, our goal
was to surface the discursive practices that these accounts deploy in order to communicate caste
status and how platform affordances support their online activities. Using a critical discourse
analysis approach, we analyzed 50 caste-positive community profiles. We found that the accounts
exploit platform affordances such as information control, bandwidth, visibility, searchability, and
shareability to deploy both rhetorical and organizing strategies that they implement via a range
of tactics. Caste-positive communities employ these tactics to construct two main arguments:
(1) that their caste culture deserves a superior status and (2) that they are the “true” victims of
caste discrimination. Such digitally mediated discursive practices contribute to the marginaliza-
tion of lower castes by normalizing caste cultures, strengthening caste networks, and diminishing
anti-caste measures. Further, this research highlights the importance of studying online activi-
ties of powerful communities, such as the dominant castes, provides theoretical frameworks and
methodological suggestions to conduct such research, and argues that HCI and social computing
fields should frame marginalization as a severe manifestation of online harm that demands the
attention of researchers, practitioners, governments, and the civil society.
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