
Bans v/s Warning Labels: 
Examining Bystanders’ Support for Community-

wide Moderation Interventions

Shagun Jhaver



Content-based Harms

Harms caused by viewing inappropriate 
content on social media platforms. 

I focus on three content-based harms:

• Hate speech

• Violent content

• Sexually explicit content

Exposure can induce PTSD, depressive 
symptoms, & self-harm (Haas et al. 
2011, Tynes et al. 2019)
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Two Community-wide Moderation Interventions

Bans Warning Labels
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Research Question:
How do users perceive (1) bans and (2) warning labels for communities 
that frequently feature:

(a) Hate speech
(b) Violent content
(c) Sexually explicit content

Support for Free SpeechThird-Person Effects

Support for community-wide 
bans & warning labels



Methods
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Survey Study

• 1,023 participants; representative sample

• Qualtrics and Lucid Theorem

• Platform-agnostic
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Survey Instrument: Measures

• Third-person effects

• Free speech support

• Support for bans & warning labels
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Survey Questions

• Open-ended question
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Linear Regression Models

• Independent Variables:
• Perceived effects of speech on others
• Support for free speech

• Dependent Variables:
• Support for platform ban of communities with:

1. hate speech
2. violent content
3. sexually explicit content

• Support for warning labels before communities 
featuring 

1. hate speech
2. violent content
3. sexually explicit content

• Control Variables:
• Age, gender, race, education, political affiliation, social 

media use
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Findings
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DV: Support for Community Bans
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Support for Platform Ban 
of Hate Speech

Hate Speech

Perceived effects
(β = .404***)

Support for free 

speech
(Not significant)

Violent Content

Support for Platform Ban 
of Violent Content

Perceived effects
(β = .446***)

Support for free 

speech
(Not significant)

Support for Platform Ban 
of Sexually Explicit 

Content

Perceived effects
(β = .473***)

Support for free 

speech
(Not significant)

Sexually Explicit 
Content



DV: Support for Warning Labels
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Support for Labels Before 
Hate Speech

Hate Speech

Perceived effects
(β = .242***)

Support for free 

speech
(β = .212***)

Violent Content

Support for Labels Before 
Violent Content

Perceived effects
(β = .220***)

Support for free 

speech
(β = .242***)

Support for Labels Before
of Sexually Explicit 

Content

Perceived effects
(β = .220***)

Support for free 

speech
(β = .237***)

Sexually Explicit 
Content



Takeaways
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Influence of Third—Person Effects

•Perceptions of effects => support for bans and 
warning labels.
• When users perceive communities as detrimental, they 

desire action.

•Many worry about influences on suggestible others.

•Platforms could bolster support by detailing how 
content poses risks to vulnerable others.
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Influence of Free Speech Support

•No relation between free speech support and ban 
support for each category.
• Free speech values do not make individuals more 

accepting of harm.

• Support for free speech predicted support for warning 
labels before communities. 
• Warning labels not a violation of others’ free speech, but 

a means to empower themselves.
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How should platforms handle a community that frequently 
feature [hate speech/violent content/sexually explicit 
content]?

21

• Preferences for bans v/s 
warning labels varies.
• Users prefer moderation 

approaches of varying severity 
for different categories of norm 
violations.

• Only about 10% selected 
neither intervention.
• This acceptance should 

empower community 
moderation, but only when 
warranted. 



Multi-level Governance

Platform operators

Community managers

End-users

Source: Shagun Jhaver, Seth Frey, and Amy X. Zhang (2023), “Decentralizing Platform Power: A Design Space of 
Multi-level Governance in Online Social Platforms,” Social Media + Society, 9(4). 
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